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 _______ /_______ /_______
 Date
Dear Patient:

The mission of Mercy Medical Center and Catholic Health Initiatives is to nurture the healing ministry of the 
Church by bringing it new life and viability in the 21st century. Fidelity to the Gospel urges us to emphasize 
human dignity and social justice as we move toward the creation of healthier communities. Mercy Medical 
Center provides care without regard to ability to pay.

In light of this mission, Mercy Medical Center offers a variety of opportunities to assist with non-elective medical 
treatment, whether it be absorbing part of the cost based on need or helping to identify community or 
governmental programs to fit your needs. This program does not cover elective medical services or services 
received at Parkway Medical Supply.

If you wish to apply for financial assistance for your account, please complete the attached application and 
return it to 2700 Stewart Pkwy, Roseburg OR 97471, Attn: FAR. Your situation will be evaluated based on the 
national criteria for poverty level income. We will gladly consider you for financial assistance provided the 
application is complete, signed and returned with the required documents listed below within 14 days of the 
date of this letter. We will make every effort to process your application within 30 days of receipt but you must 
continue to make payments on the account while this application is being reviewed. **INCOMPLETE 
APPLICATIONS CANNOT BE PROCESSED**

REQUIRED DOCUMENTS
• Most recent copy of all income for one month including: paystubs, social security benefit letter, pension 

benefit letter, unemployment benefit letter, child support, spousal support, school account summary by 
term (for college students), a year-to-date profit/loss statement (if self-employed), etc. Verification must 
show GROSS income.

• A copy of your most recent US Individual 1040 tax return (all forms filed including W-2 and all 
schedules). If you need to obtain a copy, please call 1-800-829-1040 for a free transcript.

• Most recent bank statement for each bank account.  

• If you are receiving assistance from DHS, disability services, or any other financial assistance, please 
include documentation of your current benefits.

• A copy of your medical savings, Manley, or flex account balance (if you have one).

• Please apply for the Oregon Health Plan (OHP) and attach a copy of the acceptance/denial letter. If you 
have not received the OHP letter yet, please return this application and send the OHP letter once it is 
received.

In order to help us identify your account(s) you wish to have considered for financial assistance, please mark 
below if you have received or expect to receive services from any of the following:

 HOSPITAL INPATIENT  MERCY HOME HEALTH OR HOSPICE

 HOSPITAL OUTPATIENT  SURGERY - Date ________________________________

 COMMUNITY EDUCATION  OTHER -  _________________________________________
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